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Being Here 
 

     What is it like working for hospice? 
     While my perspective now includes twenty years, it is true that the past few years have been as 
amazing as the first day I met a hospice family. 
     Hospice of Metropolitan Erie is one of Pennsylvania’s oldest hospice organizations.  We were 
founded from the focus (born out of frustration) that marked the desire by this community to extend 
more compassion toward people facing the final days of life.  Your neighbors created this agency to 
help families find a way to have a family member cared for in familiar surroundings and maintain  
dignity and control as illness drew the line where cure was no longer a reasonable option. 
     As an organization, we have risen to the challenges presented by the health care sector, navigated 
through both good and rough economic situations, and maintained that all consuming drive to make 
every day count to the best of our abilities for the people we serve. 
     Sometimes we achieve wonderful outcomes, other times we realize we can never make every 
situation ideal but we will always keep trying. 
     We deal with a mountain of procedures, regulations, and documentation.  Our nurses and the  
other member of the group have strict codes of conduct.  We grapple with the limitations imposed  
by the injustice of disease and relentlessly push pain and fear into the background at every  
opportunity.  
     Oddly enough, this brings about an optimism and toughness of spirit.  It drives the hospice  
mission here.                                                                                                                                        1 
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Continued from front cover... 
     In the background as I write this, hospice nurses are in the office 
chuckling with delight over their latest discovery regarding some 
medication used to minimize mouth discomfort.  I can’t pronounce 
the medication’s name yet but I will learn from them how it will 
help the person that needs it.  They will make sure the person gets it.  
They will tell me how well it worked, or not. 
     Our work is blessed.  It is blessed by you.  It is blessed by the 
people whose voices have faded into eternity.  They are the ones 
who teach honor, courage, honesty, and what it means to be human.  
Their triumphs and frailties are part of the condition we all share.  
We are together in this mysterious awareness. 
                                                                             Karen Moski 
                                                                        Executive Director 
 

Comfort For Those Who Mourn 

 

     So many people imagine that death cruelly separates us from our loved ones.  Even pi-
ous people are led to believe this great and sad mistake.  When our loved ones die, they 
do not leave us.  They remain.  They do not go to some dark and distant place.  They sim-
ply begin their eternity.  We do not see them because we are still in the darkness of the 
world.  But their spiritual eyes, filled with the light of heaven, are always watching us as 
they wait for the day when we shall share their perfect joy.  We are all born for heaven and 
one by one we end this life of tears to begin our life in endless happiness. 
 
     I have often reflected upon this beautiful truth and found it the greatest and surest 
comfort in time of mourning.  A firm faith in the real and continual presence of our loved 
ones has brought the conviction and consolation that death has not destroyed them, nor 
carried them away.  Rather it has given them life!  A life with power to know fully and to 
love perfectly.  With this new life and new power our loved ones are always present to us, 
knowing and loving us more than ever before. 
 
     The tears that dampen our eyes in times of mourning are tears of homesickness, tears 
of longing for our loved ones.  But it is we who are away from home, not they.  Death has 
been for them a doorway to an eternal home.  And only because this heavenly home is in-
visible to our worldly eyes, we cannot see them so near us.  Yet, they are with us, lovingly 
and tenderly waiting for the day when we, too, will enter the doorway of our eternal home.  
No, death is not a separation.  It is a preparation for eternal union with those we love, in 
the peace and joy of heaven. 
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MISSION STATEMENT 

Hospice of Metropolitan Erie, Inc. 
 

Hospice of Metropolitan Erie 
(HOME) is committed to 

providing care of the 
highest standard to enhance 

the quality of life of the  
terminally ill 

and their families, 
              and the community. 

Grief Is Unique 
While the death of a loved one is an experience we all share, no two individuals will 
grieve the same way, even in the same family.  Many factors can affect our response to 
loss, such as: 
• Prior grief experiences * Nature of the relationship 
• Circumstances surrounding the death * Support available to you 
• Religious and cultural beliefs * Gender 
• Age of deceased * Your age 
It is important to remember not to compare your grief to that of others.  There are no 
rules or prescribed formulas for grieving.  Do it in your own time and in your own 
way. 
 
Grief Is A Process 
By Alan D. Wolfelt 
“Helping Yourself Heal When Someone Dies” 
When we have a painful experience, we want it to be over quickly; however, grief 
takes time as well as effort.  There is no quick fix nor is there a timetable for grief, and 
it is common to feel impatient or frustrated because we are not progressing as quickly 
as we think we should.  Be patient with yourself.  Adopt a “one-day-at-a-time” atti-
tude that encourages you to grieve at your own pace.  “Remember, grief is a process, 
not an event.  Never forget that the death of someone loved changes your life forever.  
It’s not that you won’t be happy again.  It’s simply that you will never be exactly the 
same as you were before the death.” 
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You Choose Your Mood 
 

     Every day upon waking make the decision 
to be happy.  You have the power to choose 
your mindset.  If  you make a conscious deci-
sion to be happy during the day you will enjoy 
this state of  mind.  This does not mean you 
won’t encounter difficulties.  But it is much 
easier to cope when your mood is elevated.  
This requires mental & spiritual strength and 
a firm act of  the will.  Research published in 
the Journal of  Aging and Health points out 
that people have a greater sense of  overall 
well-being because religious belief  stresses 
hope, forgiveness and the promise of  life after 
death. 



 

 

LONG TERM CARE UPDATE 
 
     Culture Change is a buzzword heard 
throughout many organizations today but in  
Long Term Care Facilities (Continuing Care  
Retirement Communities, Nursing Facilities,  
Residential Care/Personal Care Facilities) it is 
more than a word – it is reality! 
     Most organizations are attempting to make 
their facilities more home-like which is often a 
challenge in existing institutional settings but it 
can be accomplished.  Customer service is an  
expectation for all employees these days.  Rigid 
schedules are slowly giving way to individualized 
person-centered care and services. Many facili-
ties have embraced culture change movements 
such as the Eden Alternative, Green Houses,  
and other movements.  You will see pets, music, 
grouping of  individuals in communities and 
other such programs in accord with the  
particular movement or movements an  
organization has embraced.  
      You will see movement toward physical  
refurbishing of  nursing facilities, but just as  
important, are the subtle changes taking place 
inside each facility throughout the country! 
     The myriad ways that person-centered care 
will play itself  out in the months and years to 
come remain to be seen.  Regulatory issues  
often come into play as new models are  
attempted in certain states.  Some facilities,  
such as Saint Mary’s East and Saint Mary’s at  
Asbury Ridge, have or are in the process of   
moving toward all private rooms in order to  
enhance resident privacy and dignity.  Others  
are redecorating in order to provide a home-like 
environment and still others are trying to plan 
their approach.  All approaches involve much 
time, effort and in most cases funding that the  
facilities must provide for themselves. 
     The long term care facility of  the past is  
giving way to a new and renewed spirit of   
caring! 

     We are seeing increased numbers of  short 
term residents who enter these facilities, often 
following an acute care stay, in need of  skilled 
nursing services and physical, occupational,  
and/or speech therapy with a goal to return 
home if  at all possible.  Return home they do!  
We are seeing many more discharges back to the 
community following  short term stays. 
     For those residents whose needs require long 
term stays and in fact for all residents,  
facilities are trying to find ways to increase the 
quality of  life and care that is given. 
     Palliative care programs are also an impor-
tant part of  long term care.  Many facilities, like 
Saint Mary’s, provide this care to residents in 
conjunction with various hospice programs in 
the community.  Short term respite care pro-
grams are available to give caregivers and clients 
a chance to recoup their energies.  Skilled nurs-
ing care is available in the long term care facili-
ties, in conjunction with hospice, for those in 
the final stages of  life.  It is a privilege to part-
ner with the wonderful caring members of  these 
hospice teams as they work hand in hand with 
us to assure an individual’s needs are met so that 
they truly live until they die! 
 
             By:  Sister Phyllis McCracken, SSJ 
            President/CEO 
            Saint Mary’s Home of  Erie 
 

 
 
 
 
 
 
 
 
                                                          

One word frees us of  
all the weight and  

pain of life.   
That word is love. 

Sophocles     
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Power of Attorneys 

By:  Gertrude Simmons 

 
     Have you ever wondered how your  
bills would get paid if you became ill or 
how personal issues would be transacted?  
Who would authorize the sale of your 
home if there was a need for the money?  
Who in your family will be able to get 
health information from your doctor?  A 
power of attorney (POA) is a written  
document in which you (the “principle”) 
give another person or persons (the attor-
ney-fact or agent) the legal authority to 
perform certain acts on your behalf.  The 
authority you give can be very general or 
very specific.  It can be limited to one or 
several acts.  A POA can project over  
financial or medical decisions. 
     Select someone who knows you well, 
has earned your trust, shares your values, 
can act responsible under stress and, if pos-
sible has some experience managing an-
other’s affairs.  A durable power of attor-
ney gives your agent the authority to act 
even after you become incompetent.  You 
can specify when you want the document 
to go into effect.  If it is effective upon 
your signature, your agent has authority to 
act immediately.  Or you may prefer to 
make effective only when and if you do be-
come incapacitated.  The appropriate 
choice for you will depend on factors such 
as your current state of health, your needs 
and your choice agent.  All powers of  
attorneys terminate on your death. 
     Many mistakenly believe that Durable 
Power of Attorney is a document that  
provides to the Agent to make healthcare 
decisions.  You should be aware that just 

because a document is a Durable Power of 
Attorney it does not necessarily contain  
language that provides your Agent with  
authority to make healthcare decisions.  
Your agent only has this kind of authority 
if the POA specifically says that you have 
granted it.  The principle must be mentally 
competent to give power of attorney. 

• The POA must be a written docu-
ment. 

• Signing a POA does not mean you 
give up the authority to conduct your 
own business or make your own  

    decisions.  Also, you may have the  
    ultimate authority to direct your 
agent 
    or to revoke the powers you have  
    granted. 
• There are circumstances where hav-

ing a POA may not be sufficient to 
solve a particular problem.  For ex-
ample, an Alzheimer’s patient who 
will not go to the hospital for needed 
care may require a court appointed  

    guardian. 
• A POA can be revoked or amended 

at any time, if the principle is compe-
tent.  Inform your agent in writing 
the he or she no longer has your per-
mission or authority to act for you 
and send copies to all those whom 
the agent dealt with previously. 

     It is not required but advisable to have 
an attorney prepare your document.  An  
attorney experienced in Elder Lay or  
Estate Planning can draft documents that 
properly reflect your wishes.  Attorneys 
also have the experience to include lan-
guages needed to prevent problems related 
to special circumstances.                     5 



 

 

                        CARING THOUGHTS 

 
 
     Mother Teresa told Val J.  Halamandaris, founder of 
the Caring Institute:  “Caring is the one word summary 
of the Golden Rule, the most powerful force in the uni-
verse.” 
     Horst Schultze, founder of the Ritz-Carlton Hotel 
chain, said:  “people want three things.  First, to know 
that products and services are of high quality; second, 
to receive them on a timely basis; and third and most 
important, they want service that is delivered with a 
high degree of caring. 
     President Franklin D. Roosevelt pointed to caring as 
the essential lesson learned from the Great Depression:  
“We have always known that needless self-interest is 
bad morals; now we know that it is bad economics.” 
     William S. Mayo, founder of The Mayo Clinic, 
Based his personal philosophy on the philosophy of  
caring.  He said: “The well-being of the patient is the 
only interest worthy of consideration.” 
     And the late Senator Frank E. Moss told  
Halamandaris: “Whether for the individual, the  
corporation, or for the nation, self is best served by 
transcending self.” 
 
Conversation 

     After a loss we feel our heart is broken.  What can 
we do?  Therapists tell us, that the best thing to do is to 
start a good conversation.  We develop courage to 
speak from our heart.  Others will listen and respond.  
We have made a beginning.  If we don’t act nothing in 
our life will change for the better.  The reality of a loss 
doesn’t change itself.  It needs us to act – to do and to 
talk to someone.  We need each other.  We do not have 
all the answers – all the knowledge.  We can’t solve our 
grief alone.  Humility leads us to talk with others and 
the healing begins.  You are not alone.  We as a Hos-
pice are with you. 
Seek Quiet 

     In your journey of healing seek quiet whenever you 
can.  Quiet seems like a word that is out of place in  
today’s world.  Noise seems to be constant.  But we are  
so made that we must find a place for quiet in our heart  
& mind.  We must take time to think.  Thinking is the 
place where intelligent action begins.  We pause to look 
carefully at a situation, to access how it’s affecting  
 
 

others and us.  Quiet thinking can save your life and the  
lives of those you love.  Take time to seek quiet. 
     When you are stressed and feeling out of harmony, 
make the conscious decision to slow yourself down.  
Stop and smell a flower, chat with a friend, read a good 
book.  Have you ever appreciated a tall tree and realized 
how long it took to grow so tall.  Think, think.  Let the 
quietness of God’s world, His words and His presence 
fill your heart.  Bring quiet into your life.  There you 
will find the strength to deal with whatever the day 
brings. 
You are suffering -You are healing 

     Try to be positive – What can I do?  What’s possi-
ble?  What – Who do you care about?  You must know 
that others care about you.  Talk to people.  Good con-
versation can be underestimated.  Not communicating 
or poor communication sets up sides – you – they.  It 
sets up guessing which solves nothing.  We need others 
and others need us.  You need people who share your 
suffering and share in healing.  Real conversation can 
help you heal.  Rely on the goodness of others.  Stay 
close to those you care about and to those who care 
about you.  Count your blessings not just your  
suffering. 
What makes us different is what brings us together. 

     Nothing can make up for the absence of someone we 
love...we must simply hold out and see it through.  That 
sounds very hard at first, but at the same time it is a 
great consolation, for the gap, as long as it remains un-
filled, preserves the bonds between us.  It is nonsense to 
say that God fills the gap; God doesn’t fill it, but on the 
contrary, he keeps it empty, and so helps us to keep 
alive our former communion with each other, even at 
the cost of pain. 
 
                                                    —Dietrich Bonhoeffer 
 
Principles of Positive Thinking 
 
• Our thoughts have power over our feelings and attitudes. 
• You can change yourself by changing your thoughts. 
• Positive thinkers use faith to gain control of their problems. 
• Fear and worry are conquered by practical spiritual methods; 
meditation and prayer increase vitality and peace of mind. 
• A positive mind leads to improved health and well being. 
• Positive thinkers overcome mistakes, forgiving themselves and 
others. 
• The practice of positive imaging instills the courage and confi-
dence to achieve your goals. 
• Enthusiasm leads to action. 
• Positive attitudes create more enduring and fulfilling relation-
ships. 
• Positive thinking is achievable by all people.                    6 



 

 

An Attitude of GratitudeAn Attitude of GratitudeAn Attitude of GratitudeAn Attitude of Gratitude    
    

                            Gratitude is a powerful, yet under-
used attitude.  We experience multiple 
blessings every day.  We need to train 
ourselves to recognize these blessings 
and express our appreciation for them.  
If we do this we will lead happier, more 
fulfilled lives.  Inner attitude always af-
fects one’s outer life.  Expressing grati-
tude towards others almost seems to be 
a lost art.  That is sad.  According to a 
study done at the University of Miami 
people who are grateful are usually 
happier, healthier and more satisfied 
with their lives.  They are not afraid to 
give a warm thank you, a hug, a smile.  
They give joy and who doesn’t need joy 
in their lives especially those who have 
suffered an irreplaceable loss. 
     Above all our first expression of 
gratitude ought to be to our God for all 
He has done and continues to do every-
day for each of us.  You can think, see, 
hear, talk and walk, even in your hurt—
thank God for your blessings. 
 

Always be a little kinder than  
necessary. 

James M. Barrie    
                        
    

“You matter to the last  

moment of your life, and  

we will do all we can, not  

only to help you die  

peacefully, to live until  

you die” 
Dame Cicely Saunders 

    
    

RISK THE SACRED JOURNEY 
 

Each of us stands at the gate of tomorrow, 
facing the future. 

at times, we have walked in wonder and awe; 
at other times, we have moved along in the flood of 

fear. 
 

Looking back, 
we may recognize 

that amid the joys and struggles of this journey, 
we have been companioned 

by a grace-full Presence 
that has held us together and led us on. 

 
This is not simply a journey 

through a string of days and years. 
rather, this is a Sacred Journey, 

one that is reverenced and surrounded  
by Mystery. 

 
Although we long for someone 

to translate the risks of this journey 
into  logical explanations, 

we often find ourselves in the foreign land  
of faith. 

 
We stand on the edge of our hopes and dreams 

and ask in trust to be led and supported 
by a love and energy much larger than we can imagine. 

 
We ask to walk here in courage and integrity, 

as we attempt to discern the voice of God 
amid the cacophony of our doubt and fear. 

 
To risk the journey and the face of the future 

is simply to walk in faith, 
for there are no words 

that capture the massive Mystery of God. 
 

We stand, 
clothed in grace and showered with blessing. 

at times we see the flecks of light; 
at other times we see only the shadows of the  

silhouette. 
 

But always, 
both in our knowing and in our unknowing, 

we are escorted into tomorrow by Love, 
who gives us everything we need. 

 
By Doris Klein 
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Hospice of Metropolitan Erie 
202 East 10th Street 
Erie, PA 16503 
(814) 456-6689 

The phoenix  
symbolizes the 
human spirit’s 
ability to rise 

above life’s most 
painful moments. 

You are invited to help Hospice in our work, ensuring the comfort 
and dignity of our community’s members in the closing days of life. 
 
Memorials______________           General Contributions__________________ 
      $5.00______ $10.00______ $15.00______ $25.00______ OTHER______ 

 
 
IN MEMORY/HONOR OF: ______________________________________ 
ACKNOWLEDGMENT TO: ______________________________________ 
     Name___________________________________________________ 
     Address__________________________________________________ 
      

DONATED BY:_____________________ 

Make checks payable to: Hospice of Metropolitan Erie, Inc. 
Mail to: 202 East 10th Street, Erie, PA 16503 

YOUR DONATION IS TAX DEDUCTIBLE—THANK YOU. 
“A copy of the official registration and financial information may be obtained from the Pennsylvania Department of State by  

calling toll free, within Pennsylvania 1-800-732-0999.  Registration does not imply endorsement.” 

 


